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The most convenient means of transportation are 

motorcycles and helmets use while riding on a bike is the 

required for safe travel. It is determined that helmets are 

the necessary item to wear to be safe in a possible 

occurrence of road tra�c incident. Helmets save its user 

from serious head, brain and facial injury [1].  Motorcycle 

accidents are considered one of the main risk factors of 

road fatalities in developing countries. Helmet wearing is 

the most operational and nominal way of preventing head 

injuries, moreover, in case of injury it also reduces the 

intensity and severity of the injury among bike riders [2]. 
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Although an economical source of transportation, however 

the motorcycles bear a remarkable risk of fall because, in 

most two-wheelers, the center of gravity is not consistent. 

The second major cause of calamities is the speediness of 

the vehicle. The chance of fatal collision becomes greater 

at higher speed [3]. Nevertheless discussed, neck pain is 

o n e  of  t h e  f re q u e n t l y  c o m e  a c ro ss  p ro b l e m  i n 

motorcyclists because of recurrent use helmets while 

riding. Neck pain is a pain, stress, and fatigue of the 

muscles in or around the spine beneath head. There exist 

inadequate literature concerning the uneasiness among 
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I N T R O D U C T I O N

Neck pain is a pain, stress, and fatigue of the muscles in or around the spine beneath head. 

Sometimes this pain may continue from the neck region into the shoulders, arms and upper 

back. Bike riders wearing helmet are more prone to neck pain due to prolonged use of helmet. 

Objective: To �nd the frequency of neck pain in bike riders who wear helmet in Twin Cities. 

Methods: A descriptive cross-sectional survey was conducted among bike riders wearing 

helmet working with Careem, Bykea and InDriver considering non-probability convenient 

sampling. 227 participants were selected agreeing to inclusion and exclusion criteria. Data were 

collected from bike riders at different locations of Rawalpindi and Islamabad. Association of 

neck pain to the use of helmet and weight was observed in this study. Pain intensity was 

measured by Neck Pain and Disability Scale. Data were analyzed by using SPSS 26. Results: Out 

of 370 participants, 227 were helmet users, 149 (65.6%) had neck pain. 78 participants wearing 

helmet did not feel neck pain. Conclusions: This study concluded that there was 65.6% 

frequency of neck pain among bike riders wearing helmet in Twin Cities.

A R T I C L E I N F O A B S T R A C T

How to Cite: 

Hassan, A., Hanif, S. ., Ahmed, I., Zaidi, F. ., Aslam, A. ., 

Kayani, A. ., Altaf, R. ., & Naseer, R. (2023). Neck Pain 

Among Occupational Bike Riders Wearing Helmet in 

Twin Cities: A Cross Sectional Survey: Neck Pain 

Among Occupational Bike Riders. THE THERAPIST 

(Journal of Therapies &Amp; Rehabilitation 

Sciences), 4(02).

https://doi.org/10.54393/tt.v4i02.129

Key Words: 

Neck Pain, Bike Riders, NP

*Corresponding Author: 

Sidra Hanif

Ibadat International University, Islamabad, Pakistan

drsidrahhaneefpt@gmail.com

stReceived Date: 21  May, 2023
thAcceptance Date: 25  June, 2023

thPublished Date: 30  June, 2023

THE THERAPIST VOL. 4 Issue 2 April-June 2023 Copyright © 2023. THE THERAPIST, Published by Crosslinks International Publishers

15

THE THERAPIST
JOURNAL OF THERAPIES & REHABILITATION SCIENCES

https://thetherapist.com.pk/index.php/tt

Volume 4, Issue 2 (April-June 2023)

JAN - JUN 2020
3



motorcyclists and the manifestation of neck pain because 

of helmet use. Distress and uneasiness in the body 

throughout the ride can be due to the seat ergonomics that 

include, height of seat, hardness of seat, bad postural 

habits, and bike suspension for smooth ride and handle 

position adjustments. People may experience neck and 

upper back pain even during short distance rides [3]. The 

weight of helmet is an additional burden on the head. This 

may lead to the head and neck problems in terms of pain 

and decreased range of motion [4]. Sometimes the 

motorcyclists avoid the use of helmet as it causes 

discomfort if they wore it for extended period [4]. Other 

reasons for not wearing helmet are hair loss, neck 

discomfort, pain in the neck and occasional headache [5]. 

Driving bike for long durations causes fatigue in the 

paraspinal muscles that hold the spine. Postural muscles 

are prone to fatigue and helmet weight further increases it. 

the use of helmet for longer durations also causes 

restriction in neck movements [2]. Motorcyclists stated 

remarkable restriction in their head and neck ranges of 

motion if the use of a helmet is prolonged [6]. The helmet 

usage in adults is not same throughout the world, it varies 

in countries; 8.6% to 75% in Iran [6] 56% in Pakistan, 19.7% 

in Spain, and in Vietnam it is 90% [7]. Some researchers 

have suggested that the neck pain reported by the 

motorcyclists can be due to the seating posture during ride 

[8]. However, limited studies have been commenced to 

�nd the level of neck pain during the ride while wearing the 

helmet. Sometimes neck pain may continue from the neck 
 region into the shoulders, arms and upper back. Types of 

neck pain by causing include mechanical, non-mechanical, 

and referred pain. Nonspeci�c musculoskeletal pain, 

compressed nerve roots, joint diseases, bone and joint 

degenerative disease come under the category of 

mechanical pain whereas non mechanical neck pain 

includes in�ammatory diseases pain, tumor and infectious 

pain. Referred pain of organs i.e. Heart, esophagus and 

other seemingly unrelated organ system [9]. Mechanical is 

the most prevalent which contribute for most of neck pain 

cases which have no known cause but it is believed to be 
 caused by muscle strain and injury to ligaments [10].Neck 

p a i n  i s  ve r y  u n co m m o n  f ro m  a ny  syste m i c  a n d 

psychological problems e.g. �bromyalgia [11]. On the basis 

of signs and symptoms, it is further classi�ed as diffuse 

and localized which accounts for the most used 

classi�cation describing neck pain. Diffuse pain is that 

which does not respond to movement while localized 

means non-radiating and speci�c to the neck region. 
Radiating pain that radiates down the neck to arms in one 

   or both sides which response to speci�c positions [11].

Middle aged adults are mostly affected while the mean age 

is 47.9 years at the time of diagnosis. The incidence rates 

are highest in 50-54 age group. Men are most prone to 

cultivate cervical radiculopathy than women; lower nerve 

roots are more at risk to get  compressed [11]. Neck pain 

with red �ags accounts for a serious and emergency 

condition which needs immediate consideration [12, 13]. It 

can classify on the basis of span as acute, sub-acute, and 

chronic. Usually, the time duration for acute neck pain is 

less than six weeks, for sub-acute between six to twelve 

weeks is sub-acute and more than twelve weeks is chronic 

[14]. Soft tissues of the neck back and abdomen provide 

stability to the spine. Facet joints inhibit as well as control 

spinal movements. Multi�dus muscles play an important 

role in keeping the spine erect and provide stability during 

movements of the spine. Chronic low neck pain patients 

have issues in multi�dus muscles because of improper 

posture and movement. Complications to multi�dus and 

other extensor muscles remain constant even without pain 

due to poor biomechanics and are the most common cause 

of returning of neck pain after it disappears for some 

period [15]. Neck pain is highly related to the increasing age 

of bike drivers, prolonged times spent while driving and, 

improper posture and hours of helmet use [16]. The pain 

usually felt on movements like cervical extension, lateral 

bending, and Para spinal contact. Radiological imaging is 

important in diagnosing problems with mediated pains 

[17]. The probable incidence of neck pain in 1 year is10.4% 

and 21.3% with a spike incidence rate in o�ce workers and 

most computer users [18]. Per year, 0.6% of the populace is 

prone to establish disabling neck pain and the rate of 

recovery of neck pain is 36.6%. Among subjects with 

prevalent neck pain at baseline, 37.3% report stubborn 

complications with neck pain and 9.9% showed increase in 

symptoms during follow up. Lastly, 22.8% of those with 

prevalent neck pain at baseline show a repeated episode. 

Neck pain is the most familiar pain found in motorcyclists. 

With the increasing age, prolonged sitting for riding and 

longer rides are the most prevalent risk factors among 

motorcyclists. Repeated lifting and without spinal support 

of rider's seat, weight of helmet and vibration caused by the 

engine are also associated with neck pain among 

motorcyclists [19]. Prolong sitting while driving for 4 or 

more hours without a change in posture is found to 

prevalent and related to the cause of neck pain [19]. 

Adjustment to change and improper head posture while 

riding bikes leads to neck pain. Improper �tting helmets 

may also contribute towards the cause of neck pain [6]. 

Neck pain is prevalent in riders with a history of more than 5 

years of driving. It was also more prevalent among those 

who spent on riding with 8 or more hours riding per day. Age 

of rider, education level, stress, the posture adopted while 

riding, condition of motorcycle shock absorbers were 

highly related to neck pain among motorcyclists [3]. The 
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M E T H O D S

aim of this study was to �nd out frequency of neck pain in 

occupational motor bike riders due to excessive use of 

helmet. There are very limited studies conducted on 

occupational motorcyclists all over the world. Neck pain 

affects the daily working of riders and this may lead to 

absence from job and less productivity of work as well. This 

research was conducted to provide information regarding 

neck pain due to prolong use of helmet among bike riders.

This was a descriptive cross sectional study carried out in 

twin cities of Pakistan in the occupational bike riders of 

Bykea, Careem and Indriver with in the duration of 6 months 

from February 2022 to July 2022. Sample was raised by 

Slovin formula i.e. Con�dent interval (CI): 95% Margin of 

error (a-error):0.05  

Where n= sample size, N= actual population, e= margin of 

error Number of registered riders in Rawalpindi and 

Islamabad is 5000, so N= 5000 n= 5000/1+5000(0.05)2 

n=5000/13.5 n=370 

Non probability convenient sampling technique was used 

and data were collected after informed consent through a 

semi structured questionnaire and NPAD scale. 

Occupational bike riders aged 18-45 years who use helmet 

during the bike ride for more than 4 hours a day, more than 3 

days a week, using helmet for more than 6 months along 

with more than 10km distance travelled per day by riders 

were included in this study. All those with history of neck 

fracture or trauma, neck surgery, diagnosed cervical 

pathology and individuals who do not use helmet during 

bike ride and were not willing to be a part of the study was 

excluded from the sample. Data were collected using a 

self-structured questionnaire which consists of 34 

questions recording data over the last 6 weeks. Questions 

regarding age, helmet weight, riding time per day, posture 

affecting rider's daily life over the past 6 weeks are asked in 

this questionnaire. The intensity of pain was measured 

using a Neck Pain and Disability scale .i.e. NPAD. The 20-

item scale is used to �nd out the complications with neck 

pain intensity, neck movements, the level of effect on daily 

life accomplishments and, effect of neck pain on emotion 

and cognition. The NPAD is an authenticated tool to 

determine results in patients with neck pain. The tool is a 

go to and smooth tool in terms of completion and 

evaluation for both patients and evaluators respectively 

[20]. It can measure reliably the vocational, social, leisure 

and functional activities of life. The Cronbach's alpha 

scores of NPAD-d its subscales pain debility and nek 

function were 0.97, 0.95 and 0.87 respectively. Test retest 

reliability of NPAD-d was found by Bremerich et al., and it 

was provided that NPAD is a reliable and valid to use in 

further studies on neck pain in future. The tool is found to 

be patient oriented and easy to execute [21].

n = N  (1+Ne2)

R E S U L T S

The research was carried out in Rawalpindi and Islamabad. 

On the basis of inclusion and exclusion criteria, 143 

participants were excluded out of 370 sample. Data of 227 

participants were analyzed to formulate results. Mean age 

of population was 29±7.6 years. The results showed that 

the 65% occupational bike riders have neck pain. In current 

study 95 participants were wearing a helmet of weight 

ranging from 0.25-1.29 kg and 1 of them was having severe 

pain, 41 participants were wearing a helmet of weight 

ranging from 1.30-1.90 kg and 2 of them were having severe 

pain, 13 participants were wearing a helmet of weight 

ranging from 2.0-3.0 kg and 1 of them was having severe 

neck pain, hence concluded that increasing helmet weight 

leads to severity of pain in neck. Most of the participants 

were of age group 26 years to 29 years with 51 (34.2%) were 

driving bike daily 71-100 Km. The �gure 1 shows that the 

pain is localized in the posterior neck area in most 123 of the 

bike riders.
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Figure 1: Graph representing the location of neck pain in study 

population

It was observed that more participants (72%) were wearing 

the helmet of weight ranging from 0.25-1.29kg. Out of 227 

participants 34 (15%) were between the age of 18-21, 35 

(15%) were between age of 22-25, 52 (22%) were between 

age of 26-29, 32 (14%) were between the age of 30-33, 

28(12%) were between the age of 34-37, 21(9%) were 

between the age of 38-41 and 25(11%) participants were 

between the age of 42-45. Out of 227 participants, 149 

(65.6%) were having neck pain and 78 (34.4%) were not 

having neck pain. Out of 149 participants 8(5.4%) had pain 

while neck �exion 109 (73.2%) had neck pain during 

extension, 21(14.1%) were had pain while side bending and 

11(7.4%) had pain while rotating their neck. Table 1 is 

showing BMI (body mass index) distribution of the study 

population and it represents that 113 participants were 

normal while 35 were obese and only 8 were underweight. 
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This study concluded that the pain is strongly associated 

with posture of bike riding and long hours of bike riding. A 

total of 93 participants who were riding bike for more than 6 

hours reported pain in the neck. In current study 95 

participants were wearing a helmet of weight ranging from 

0.25-1.29kg and 1 of them was having severe pain, 41 

participants were wearing a helmet of weight ranging from 

1.30-1.90 kg and 2 of them were having severe pain, 13 

participants were wearing a helmet of weight ranging from 

2.0-3.0 kg and 1 of them was having severe neck pain, hence 

concluded that increasing helmet weight leads to severity 

of pain in neck. This study shows that out of 227 

participants, 149(65.6%) have neck pain while previous 

study conducted by Faryabi et al., in September 2014 in 

Iran, states that (69.4%) out of 377  participants were 

avoiding wearing helmet because of neck pain [3]. 

Research study performed by Khan I et al., shows that out 

of 300 participants 44% were not using helmet because of 

physical discomfort and results of this study are almost 

similar to current study which states 65.6% of helmet users 

have neck pain.it concludes that helmet use leads to neck 

pain which might be caused by improper �tting, size or 

weight of helmet [7]. The �ndings of the study suggests 

that out of 227 participants 149(65.6%) majority of the 

helmet users had neck pain while a study conducted on 

students of University of Lahore by Jafari et al., in august 

2018 in Lahore concluded that out of 184 bike riders wearing 

helmet, 58(31.2%) were having neck pain. Further they 

reported that neck pain is moderately positive corelated 

with neck pain and disability [23]. Kumar et al., found out 

the relationship between cervical discomfort and neck 

pain in bike riders and reported that there was strong 

correltation of neck pain with the kinds of helmet and 

duration of the ride [24] while Jafari et al., reported 

negative correlation of size and type of the helmet with 

neck pain and discomfort [23]. It is reported in this study 

that out of 227 helmet using occupational motorcyclist 

78(34.4%) were not having neck pain while the previous 

study on neck pain due to helmet use conducted on 260 

students in Pakistan in February 2020 by Arslan et al., 

concludes that out of 190 helmet using participants 

136(71.57%) were not having neck pain [22]. However the 

study also reported a remarkable risk factor of neck pain 

with extended distances and length of helmet use. Chance 

of developing neck pain increases with more motorcycle 

use [22]. Most of the participants were of age group 26 

years to 29 years with 51 (34.2%) were driving bike daily 71-

100KM. It means most of bike riders with neck pain are in 

their productive age, the �nding are consistent with the 

�ndings of study performed in Iran by Faryabi et al., [3]. 

While age of the bike riders had no signi�cant association 

with the age of the rider reported by this study. The same 

Table:1 BMI distribution of study population 

This study shows that out of 370 motorcyclists 227 were 

helmet users and 149(65.6%) had neck pain while the 

previous study on neck pain due to helmet use conducted 

on 260 students in Pakistan in February 2020 by Arslan et 

al., concludes that out of 190 helmet users 54 (28.42%) have 

neck pain associated with helmet use [22]. Bike riders are 

prone to fatigue, stress and injuries due to work related 

factors. These factors are occupational and non-

occupational. This study evaluated the neck pain in 

occupational bike riders [19]. The occupational factors are 

posture, long riding position and years of bike riding [19]. 

BMI Category Frequency (%)

Under Weight

Normal Weight

Over Weight

Obese

Total

8 (3.5)

113 (49.8)

71 (31.3)

35 (15.4)

227 (100.0)

Table 2 is showing that out of 149 participants having neck 

pain, 1(7%) had no stiffness, 47(31.5%) had very mild 

stiffness, 66(44.3%) had mild stiffness, 30(20.1%) had 

moderate stiffness and 5(3.4%) had severe stiffness. 

Table 2: Neck stiffness statistics among those having pain in 

neck

Neck Stiffness Frequency (%)

Not Stiff

Very Mild Stiffness

Mild Stiffness

Moderate Stiffness

Severe Stiffness

Total

1 (0.7)

47 (31.5)

66 (44.3)

30 (20.1)

5 (3.4)

149 (100.0)

Table 3 is representing that out of 95 participants wearing 

helmet having weight of 0.25-1.29kg, 42 participants had 

pain of moderate intensity on NPAD. 41 participants 

wearing helmet of weight of 1.30-1.90kg, 23 participants 

had pain of moderate intensity on NPAD while 13 of those 

wearing helmet of 2-3kg, 7 had moderate pain on NPAD 

scale. 
Table 3: Cross tabulation of weight of helmet with intensity of 

neck pain

0.25-1.29

1.30-1.90

2.0-3.0

Total

Weight of 
helmet in KG

Pain Intensity using NPAD
Total

Mild Pain Moderate Pain Severe Pain

52

16

5

73

42

23

7

72

1

2

1

4

95

41

13

149

It was reported that 149 participants 2(1.3%) were riding 

bike daily 10-40 Km, 48(32.2%) were driving bike daily 41-70 

Km, 51(34.2%) were driving bike daily 71-100 Km and 

48(32.2%) were driving bike daily more than 100 Km.
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C O N C L U S I O N S 

�ndings were determined by Brown et al., [25] and McCartt 

et al., study [26]. This study determined that 149 

participants were having neck pain and 123 (82.5%) of them 

were having posterior neck pain while the previous study 

performed by Misailidou et al., states that neck pain is 

usually perceived posteriorly [15]. The �ndings of this 

study showed that among neck pain 85(57%) reported very 

mild emotional effects due to pain while previous study 

performed by Young et al., [27] reported remarkably 

increased depression, anxiety/insomnia and somatic 

symptoms in patients having moderate to severe neck pain 

[27].

This study concluded that among occupational bike riders, 

frequency of neck pain due to helmet use is high. While 

weight of the helmet was causing pain of higher intensity. 
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